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Neuvago Device Pack

This pack contains:
e 1x Neuvago Wellness Device ® 1xUser Manual
e 1xEarpiece (Left) ® 1x Quick Start Guide
e 1xUSB-C Charging Cable e 1x Spray Bottle
e 1xFeltCase o 1xGel Tube
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Precautions

e The earpiece must be in contact with the ear.

e Avoid using the earpiece on wounds, scars,bruises, abrasions, or
inflamed skin.

e Do not place the earpiece in front of or behind the heart during use.
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Device Overview
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Button functions

Mode (M): Switch between device modes (Sleep, Relax, Meditation and Relief).
Start / Pause ( Pl ): Start, pause, or resume a session.

Increase (+): Increase the intensity level .

Decrease (-): Decrease the intensity level.

Power(())): Turn the device on or off.

Before your first session

1. Charge the device fully before use. ‘O Tip
2. Connect the earpiece to the device. Start with a low intensity

3. Moisten the earpiece contact area with a few drops of water. | and increase gradually to a

4. Place the earpiece securely in your left ear.

comfortable level.
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Quick Start
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Starting a session

e Choose a mode that suits your needs.
o Press Start/Pause to begin the session.

o Increase intensity slowly to a comfortable level.
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Earpiece Placement
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Placement guide

Use the left ear.

Ensure the earpiece sits
comfortably and makes
even contact.

Adjust gently until the
fit feels stable.

Stop use if you feel
significant discomfort.

Fit check

© Secure fit

© Even contact

© Comfortable intensity
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Neuvago Wellness Device Pack

1.Select a mode

e Press the M button to cycle through the
available modes (Sleep, Meditation,
Relax, or Releif).

e The current mode icon will be shown
onthe display.

2.Start and adjust intensity

* Press the Pl button to start or resume
the session.

e Use the + and -buttons to adjust the
intensity to your comfort level.

e Adjust gradually until the sensation is

NS00 noticeable but comfortable.

3.Pause or end the session

* Press the Pl button to pause. Press again
to resume.

e Press and hold the () power button for
2 seconds to end the session and
turn off the device.

Comfort
A light tingling sensation may be expected.
Increase intensity only to a comfortable level.

Suggested routine

©@ Use in a calm seated position.
@ Fellow your guided routine.

@ Return to regular sessions over time.
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Care, Cleaning, and Storage

Cleaning

¢ Wipe the device surface with a soft, dry or slightly damp cloth.Do not use
abrasive cleaners or solvents.

e Gently clean the earpiece with a soft, dry cotton swab or lint-free cloth after
each use.

e Ensure the device is completely dry before storing or using again.
Q +

Storage
e Store the device in a dry,cool place away from direct sunlight
e Keep the device in the included storage pouch when not in use.

* Avoid placing heavy objects on top of the device or accessories

Important safety notes

* Do notimmerse the device in water or any liquid.

* Do not use the device on broken, irritated,or damaged skin.
o Keep the device out of reach of children.

e Stop use and consult a healthcare professional if irritation or discomfort
occurs.

e Use the device only as directed in this user manual.
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Specifications & Support

Model: NVG-001
Input: EV-—1A
Battery capacity: 2000 mAh
Intensity: 0-8mA
Pulse width: 200-300 ps
Frequency: 1-100 Hz

Support

Neuvago

Wwww.neuvago.com
support@neuvago.com

Made in China

Compliance
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Do not dispose of this device with household waste.




